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Fully customised fleet from Briggs Equipment ticks every box for Pentagon Freight 

17 August 2021

Pentagon Freight has taken delivery of four new Hyster forklift trucks to help bolster operations at their Dartford warehouse hub. The new trucks are all fully customised to meet specific working requirements on site and have been configured to maximise efficiency and operator safety.  

As part of the product configurations, various safety and performance features have been applied to each of the trucks. These include a full steel operating cab, customised fork heights, lowered overhead guards and non-marking tyres for the indoor trucks. 

As a global leader in delivering freight forwarding and logistics services, Pentagon required a new approach to their industrial equipment to help manage workflow and stay on top of demand. The trucks will each perform a specific role within Pentagon’s operations, such as working within containers, indoor environments and transporting goods across a busy site. By tailoring each machines’ configuration to match up exactly with its working environment, Pentagon will be able to maximise productivity and precision, both of which are crucial within the freight and logistics sectors. 

Bruno Ambiel, Briggs Equipment’s Regional Sales Executive, commented: “We’re delighted to have completed this delivery to Pentagon Freight. Throughout the process we have worked collaboratively with their team to understand requirements and supply a solution that ticks every box. This includes the supply of suitable equipment from our hire fleet to cover the short period from initial order to delivery. 

“We have worked closely with our manufacturing and technical partners to develop configure each truck and ensure they fit seamlessly into their operations. As a new Briggs customer, we’re looking forward to working closely with the Pentagon team and ensuring they get the most out of their new equipment.”

Keith Sayers, General Manager, Southern Region, Pentagon Freight, commented: “We have found Briggs to be professional, knowledgeable, and fully transparent in supplying a bespoke end to end solution for our business needs. This included a detailed advance site survey to determine machine workloads and workflows, resulting in a well-designed fleet configuration to support our current and longer-term needs.

“Pleasingly, Briggs have also remained fully engaged with Pentagon in an after sales capacity, to ensure we have the right support when and where needed. We look forward to engaging in a long and beneficial working relationship with this new partner.” 

- - - ENDS - - -


Editor’s Notes 
About Briggs Equipment:

[bookmark: _Hlk74817993]Briggs Equipment is an engineering services and asset management specialist that has transformed the contract hire of industrial machinery. In addition to being the Hyster-Yale Group’s exclusive UK distributor for the Hyster and Yale ranges of materials handling equipment, Briggs enjoys many other strategic partnerships with suppliers that provide industrial cleaning, aerial access, groundworks, agricultural plant and machinery that offer customers a total solution and services all the equipment it supplies, with one of the largest teams of mobile engineers across the UK and Ireland. Whether it’s new, used or short-term hire equipment, Briggs has a proposition far more wide ranging than materials handling. The company’s market leading fleet management tool, BE Portal, plays a pivotal role in driving up standards of customer service and its in-house financing capability, BE Finance, offers customers greater flexibility. To further highlight the diversity of its operations, AmeyBriggs, a joint venture between Briggs Defence and Amey plc, manages and maintains all the Ministry of Defence’s construction and materials handling equipment across the Globe. Briggs is transforming the industry by placing customers at the heart of everything it does. Discover more about us at briggsequipment.co.uk 
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