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At Briggs, we have the 
experience to provide a 
complete engineering solution 
for your business. From plant 
and agricultural, to ground care 
support and modified assets, 
Briggs is your trusted  
service partner. 

2 AN ENHANCED ENGINEERING SOLUTION 

With over 1,200 employees, 
Briggs manages its national 
service and commercial 
operations from its Staffordshire 
headquarters with 10 support 
facilities and 600 mobile 
engineers across the country.

Driven by strong values, our parent, Sammons Enterprises Inc.,  
is one of the largest privately owned companies in the world.

This provides Briggs with unique financial stability and 
flexibility. What’s more, Briggs people are passionate about 
your business and dedicated to giving you market leading 
service and support across all sectors of industry.
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We are proud to provide commercial,  
engineering services, project, risk, supply  
chain and contract management.
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With over 600 mobile 
engineers nationwide, we 
have an engineer local to you.

Managing your assets

At Briggs we pride ourselves on our engineering excellence, 
offering operational supply, support and maintenance on a 
diverse range of equipment. 

Our aim is to add value to your business through a tailored 
asset management service. Enhancing your operations 
through cost reduction, improved safety, damage reduction 
and increased productivity.



Service and maintenance options

ASSETCARE 

A ‘pay as you go’ fixed service agreement plan that you can 
change at any point, without incurring extra cost.

ASSETCARE 2000

Preventative maintenance divided into 12 equal monthly 
payments, to help eliminate fluctuations in invoicing. 

ASSETMULTIFLEX 

Servicing fees are reviewed and recalculated at regular three 
month intervals in scheduled open book review meetings. 

ASSET – ALL IN MAINTENANCE (AIM)

Briggs has full responsibility of scheduling and planning 
your servicing schedule and repairs for each piece of 
equipment at a set monthly rate. 

In-house Finance

BE Finance from Briggs offers contracts tailored to 
customers’ specific capital requirements and cash flow. 
There are no fees, no banks and no third parties, you deal 
directly with us.

Flexible range of contract options

Whether you’re looking to buy new or used equipment, 
need short or long term hire or simply want to find 
a partner who will become a trusted part of your 
operations; Think Briggs.

SHORT TERM HIRE

Ideal for seasonal peaks or occasional demand, hire from one 
day up to 12 months. We have over 5,000 assets to choose 
from and we offer delivery within 24 hours.

FLEXIHIRE

Lease your asset for five years with a contract term of 12 
months. If you decide your asset is surplus to requirements, 
we’ll take it back after 12 months.

LONG TERM RENTAL

Lease your asset over a three to seven year period and 
benefit from full repair and maintenance.

OUTRIGHT PURCHASE

If you purchase outright, we can support you through a 
service and maintenance plan.

QUALITY USED EQUIPMENT

Extensive used equipment fleet available, enabling you to 
choose how reconditioned you want your machine.

Briggs is different for one 
very important reason. We are 
not a manufacturer, we are a 
solution provider. This means 
we place customers at the 
heart of our business, working 
together in a refreshing and 
innovative approach.

BRIGGSEQUIPMENT.CO.UK 5BRIGGSEQUIPMENT.CO.UK 5



6 AN ENHANCED ENGINEERING SOLUTION BRIGGSEQUIPMENT.CO.UK 7BRIGGSEQUIPMENT.CO.UK 7

Think Briggs for

• Three hour guaranteed engineer response (VOR)

• All equipment and all makes and models 

• LOLER inspection and Health and Safety compliance

• 24/7 emergency call out service

• 90-day repair guarantee

•  Overnight ‘in boot’ deliveries of parts to all engineers 
nationwide

• 600 highly trained engineers providing national coverage

Our diverse customer portfolio includes

• Carillion

• NHS

• Interserve

• BT Fleet

• Landmarc

• Mitie

• HM Prison Service

• SSE

• ARI

• Scotia Gas Networks

• Elliott

• Hitachi

Whether servicing a single piece of equipment or 
managing hundreds of machines across multiple 
sites, Briggs has the expertise to offer an unrivalled 
engineering service on a national basis. 

We support 55,000 assets nationally, across a 
diverse customer group.

PLANT & AGRICULTURAL ASSETS 

• Mini-diggers
• Trailers
• Air compressors
• Water pumps
• 2/4WD tractors
• Reed cutters
• Dock levellers
• Power take offs
• Tracked barrows
• Dozers
• Winches
• Skid steer loaders
• Road rollers trailers
• 4WD quads
• Roller shutter doors
• Welfare units
• Concrete mixers

• Wheeled dumpers
• Loading shovels
• Mobile generators
• On-board power units
• Mounted flails
• Pedestrian roller
• Adjustable pallet racking
• Fixed generators
• Lighting towers
• 180/360 excavators
• Water/fuel bowers
• Road graders
• Tele handlers
• Industrial mowers
• Access equipment
• Skip loaders
•  Electric vehicles (golf 

buggies/milk floats)

We guarantee to have 
an engineer on site within 
three hours. Adopting a first 
time fix philosophy, we have 
local teams and service vans 
stocked with parts.

GROUND CARE ASSETS 

• Aerators
• Chainsaws
• Wood chippers
• Leaf blowers
• Trailers

• Small tractors
• Golf buggies mowers
• Hydraulic attachments
• Rollers 
• Flails 

MODIFIED ASSETS 

• Telematics 
• Mounted cranes

• Ancillary equipment 
• Traffic light systems 

GROUND SUPPORT EQUIPMENT 

• Aircraft tow tractors
• Passenger steps 
• Water and waste trucks 
• Belt loaders  
• Air conditioners 
• Maintenance trucks 

• Ground power units 
• Baggage tractors
• Transporters
• Air starters
• Trailer and dollies
• Loaders 

A unique market offering

We provide a broad range of solutions including the provision 
of equipment and tailored maintenance. 
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Compliance, risk and sustainability

We are here to help keep your operators and equipment 
legal and safe. Our comprehensive health and safety 
process is regularly audited to ensure we are fully compliant 

with all aspects of the law. As part of your service plan we 
can also arrange Thorough Examination testing and an 
auditable reporting and paper trail for compliance.

Online asset management

Briggs provides transparent asset management 
through BE Portal, an interactive, web-based 
business tool that aids decision-making.

Daily updates to the fleet listing; make, model, serial number, 
latest hours, contract information and job history/status, make 
it easy to examine truck uptime, spend on specific jobs or 
trucks, average breakdown response time and other critical 
operating information.

•  Dynamic query-based reporting by group, site and even 
machine level 

•  Clear dashboards to monitor asset performance against 
service level agreements 

•  Improved breakdown management, logging and tracking 
of service requests

•  Ability to submit meter readings and monitor machine 
usage, avoiding excess hours through fleet rotation 

•  Maintenance scheduling and monitoring 

• Ability to identify trends and make informed decisions 

• Total transparency of fleet for effective management 24/7

• Secure web based access, no telemetry device required

•  Document management and control – central resource of 
Safety, Health, Environment and Quality (SHEQ) documents

•  Health and safety compliance – full machine history, 
service records and legal LOLER documentation

•  Log a breakdown, book a preventative maintenance 
service, track a job, change a machine location and 
amend a meter reading

Quality management systems 

The ISO 9001 Quality Management System provides the 
framework for establishing and reviewing quality and business 
objectives. We have an ongoing investment in the training 
of our own employees and are also committed to helping 
customers identify areas of continuous improvement. We audit 
all our internal activities and processes and only use the UKAS 
approved accreditation body.

OUR ACCREDITATIONS INCLUDE:

•  ISO 14001

• ISO 9001

• Safe contractor

• CHAS  

• Achilles

• Greenlight

• FPAL

By routinely interrogating 
data generated by BE Portal, 
Briggs helps customers 
achieve business goals by 
making recommendations and 
developing action plans that will 
reduce issues, improve equipment 
uptime and save money.
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Supporting the supply chain

Briggs works with over 800 suppliers to maintain 
service levels, first time fix rates and customer 
satisfaction. Our in-boot supply chain delivering 
direct to operating sites means parts ordered 
before 4pm are in engineers’ vans before 7am. 

Our capabilities

Our supply chain partners include

•  Grove

•  CNH Industrial

•  Ransomes Jacobsen

•  Shell

•  Interfit

•  McConnel

•  AEBI

•  TVH

•  CAT

•  Allianz

•  Kubota

• Manitou

•  Autoglass

•  Timberwolf

•  Pirtek

•  ATS Euromaster

•  Bomag

•  Atlas Copco

•  Wise

•  Bepco

•  ATE

•  John Deere

•  Merlo Group

•  ACE

•  JCB

Through our relationships we can deliver

• Maximised first fill on parts orders

• Real time stock availability 

• Live backorder management
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Orbital Way,  
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To find out more contact  
T: 03301 23 98 50  
E: think@briggsequipment.co.uk

Briggs provides a complete 
solution for your business. 

Not only are we the exclusive UK distributor for Hyster and 
Yale forklifts, we also service all the equipment we sell. 

With one of the UK’s largest mobile engineering workforces, 
over 600 engineers, we have the resource to meet your 
servicing needs, whatever your size of fleet or application. 

Put simply, no one’s better equipped to keep your 
equipment up and running, maximising uptime,  
increasing productivity and ultimately boosting  
your bottom line. 

THINK BRIGGS.
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