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Taking our partnership with Greenway Environmental above and beyond

23rd January 2024

At Briggs Equipment, we are proud of the partnerships and relationships we build with our customers. A shining example of this, is our ongoing work with Greenway Environmental

By delivering first-class service and support and tailoring our approach to meet Greenway’s requirements, we are able to keep their business moving.

In addition to the provision of high-quality materials handling equipment, including Hyster A-Series machines, Greenway are also frequent users of our BE Portal Fleet Management software. This software is a game-changer in the way Greenway Environmental manages its fleet. It helps them monitor machine performance, improve efficiency, and most importantly, ensure their fleet remains operational when it’s needed most. This has resulted in significant improvements in Greenway’s operations, leading to increased productivity and reduced downtime.

Site Manager at Greenway’s Bootle site, Josh Fagan. commented: “We have a very positive working relationship with Briggs thanks to their friendly staff and professional services. Since using their BE portal software, we have seen more improved and efficient response times for our bookings and queries.

“Briggs also support Greenway with specialist solutions including forklift trucks fitted with a pyroban system enabling us to work in areas containing flammable materials compliantly.

“We will continue to work with the professional team at Briggs and look forward to seeing how our new trucks fair.”

Briggs Equipment’s Sales Executive, Jack Cunningham commented: “At Briggs we are committed to providing our customers with solutions that are tailored to their business. We offer more than just forklifts and Greenway have benefitted from our ambition to be at the forefront of innovation.  

“Their use of the BE Portal software will help improve their efficiency and productivity on-site and ensure they can keep their business moving. We are looking forward to working closely with Greenway and helping them to get the most out of their materials handling fleet!”

- - - ENDS - - -


Editor’s Notes 
About Briggs Equipment:

Briggs Equipment is an asset management and engineering services specialist that has transformed the contract hire of industrial machinery. In addition to being the exclusive national distributor in the UK for the Hyster and Yale ranges of materials handling equipment, Briggs enjoys many other strategic partnerships with suppliers that provide industrial cleaning, aerial access, groundworks, agricultural plant and machinery that offer customers a total solution and services all the equipment it supplies, with one of the largest teams of mobile engineers across the UK and Ireland. 


Whether it’s new, used or short-term hire equipment, Briggs has a proposition far more wide ranging than materials handling. The company’s market leading fleet management tool, BE Portal, plays a pivotal role in driving up standards of customer service and its in-house financing capability, BE Finance, offers customers greater flexibility. To further highlight the diversity of its operations, AmeyBriggs, a joint venture between Briggs Defence and Amey plc, manages and maintains all the Ministry of Defence’s construction and materials handling equipment across the Globe. Briggs is transforming the industry by placing customers at the heart of everything it does. Discover more about us at briggsequipment.co.uk
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