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HSBC UK Financial Wellbeing – Additional Information 

Confirmation of Privacy Notice and use of personal information (GDPR): 

No employee information will be shared between us (HSBC) and your company. Personal information will only be received 
by HSBC from employees once they register for a webinar and/or Financial Health Check. Information obtained by HSBC 
when an employee is registering for a Webinar and/or Financial Health Check will include: full name, email, telephone 
number (if opting for a Financial Health Check) and financial subjects of interest. Further information may be disclosed by 
the employee when attending a Financial Health Check, where more specific personal subjects may be discussed. How 
HSBC uses and manages customer information can be found in our Privacy Notice, this document will be included in the 
email invitations and webinar registrations which are provided to the employee when attending a Financial Health Check.  

Confirmation of digital platform used to provide programme: 

Our webinar programme will be delivered digitally via ‘Zoom’ for maximum convenience of your workforce. Prior to the 
event employees will be able to register for the webinar and/or Financial Health Check from the email invitation supplied 
to you for distribution. All sessions are hosted in webinar format with no cameras or microphones and therefore all 
attendees will be anonymous throughout. No personal details will be shared with any third parties.  

Our Zoom sessions may be recorded and will be available to watch for 30 days from the date when the webinar took place. 
Zoom is provided by Zoom Video Communications (the “Zoom Company”) who will process your personal information as 
set out in its Privacy Policy. All Zoom webinar recordings are stored on the Zoom Cloud. The Zoom session will be deleted 
after 30 days from the cloud. The link to the recorded webinar will be shared via a follow-up email for you to distribute 
with your employees. The recording of the sessions is not for use or circulation outside HSBC and your organisation for 
whom it was delivered. 

Exceptionally, we will be able to deliver webinars digitally via ‘MS Teams’. However, as this is not our preferred platform 
for digital presentations, the Financial Wellbeing Consultant is unable to set up the meeting link. In order to be able to 
proceed with this delivery method, you will need to follow the MS Teams meeting set up guide provided to you by the 
Consultant and confirm that this has been done prior to the event taking place. MS Teams sessions cannot be recorded 
under any circumstances. 

Financial Wellbeing Webinar presentation: 

We have a range of financial topics within our webinar libraries. These webinar sessions typically last between 30 minutes 
to 1 hour 30 minutes, depending on the topic chosen. All sessions are designed to deliver financial education and will not 
act as a promotion of HSBC products or services. Information will be holistic and generic and no financial advice will be 
provided. Attendee’s requiring more specific information to answer their questions can request a Financial Health Check.

Financial Health Check: 

A Financial Health Check is a telephone based, 30 minute 1:1 appointment, conducted on an unadvised basis. This meeting 
will give employees a chance to ask any specific financial questions they may have.  

Employees can register for a Financial Health Check in multiple ways, including opting to be contacted for a Financial 
Health Check when registering for a webinar or booking directly on here on our public website. The Financial Wellbeing 
Consultant will also provide further information about the Financial Health Check service during any webinar sessions.  

Distribution of invitations: 

The Financial Wellbeing Consultant will provide email invitations for any webinars that have been arranged. These 
templates can be sent out from your appropriate business contact to employees directly, as the Consultant will not receive 
any employee details prior to any individuals registering themselves for the webinar sessions.  

Materials: 

Specific presentation materials used in the delivery of the webinars will not be available for distribution to employees after 
the event. However, we are able to signpost employees to our range of Financial Fitness content which is housed on our 
public website. 

Customer Survey: 

Following each webinar and Financial Health Check session, attendees will be asked to complete a customer satisfaction 
survey, delivered via Qualtrics, our third party survey platform. The Financial Wellbeing Consultant will be able to discuss 
any anonymized feedback received with you upon request.  

https://www.hsbc.co.uk/privacy-notice/
https://appointment.hsbc.co.uk/?company=uk_37041&category=216#/services
https://www.zoom.com/en/trust/privacy/privacy-statement/?cms_guid=false&lang=en-US



